
TERMS & CONDITIONS 
 
GENERAL 

1. Lenovo accepts no responsibility for any variation in the prize value. Prizes awarded in this 
Contest may not be exchanged for cash. All prizes are non-transferable. Substitution of prizes 
by the winners is prohibited. Lenovo's decision regarding the award of all prizes, and/or in 
relation to this Contest including any not covered in these Terms and Conditions, shall be final 
and binding on all participants, and no queries, challenges or appeals may be made or 
entertained. Where required by Lenovo, winners shall be required to complete official release 
forms prior to the receipt of the relevant prize(s), failing which, Lenovo reserves the right to 
forfeit the prize and dispose of the same as it deems fit. 

 
2. Acceptance of any prize shall constitute winner’s consent to allow the use of the winner's 

name, image, biographical data and/or likeness by Lenovo for the purposes of interviews, 
photo-taking, editorial, advertising, promotional, marketing and/or other purposes without 
further compensation except where prohibited by law. 
 

3. All Contest entries and all copyright and other rights in such entries and/or other materials 
become the property of Lenovo and shall not be returned. The participant agrees to provide 
a written assignment of all rights to Lenovo if requested. 
 

4. Lenovo collects personal information ("Personal Information") in order to conduct the 
Contest and may (and is hereby acknowledged and consented by you that Lenovo may), for 
this purpose, disclose the Personal Information to third parties, including, but not limited to, 
prize suppliers and regulatory authorities. Your entry is conditional upon the provision of the 
Personal Information to Lenovo. Lenovo may (and is hereby acknowledged and consented by 
you that Lenovo may), for an indefinite period unless otherwise advised, use the Personal 
Information for promotional, marketing and publicity purposes including sending electronic 
messages or calling the entrant by telephone. Entrants should direct any request to access, 
update or correct Personal Information to Lenovo. Winners who fail to provide all requested 
Personal Information may be disqualified from claiming their prizes. 
 

5. If for any reason this Contest is not capable of being carried on as planned, due to without 
limitation infection by any computer virus, bugs, tampering, unauthorized intervention, fraud, 
technical failure, act of God, war (whether or not declared), political coup or insurrection, 
rebellion, labor dispute, fire, epidemic, storm, flood, typhoon, explosion, legal enactment, 
government directive, order or regulation, any law or regulation having force of law or any 
other reason or cause beyond the control of Lenovo, which corrupts or affects the 
administration security, fairness or integrity or proper conduct of this Contest, Lenovo 
reserves the right in its sole discretion to cancel, terminate, modify or suspend the process for 
this Contest and to disqualify any individual who tampers with the entry process. Lenovo is 
not responsible for any problems or technical malfunction of any telephone network or lines, 
computer on-line systems, servers, or providers, computer software and/or equipment, 
failure of any e-mail account or any combination thereof. 
 

6. Lenovo and Lenovo subsidiaries, affiliates and their respective parent companies (collectively 
“Lenovo Group”) shall not be responsible for (i) any failure or discontinuation of this Contest 
due to any infection by computer virus, bugs, tampering, unauthorized intervention, fraud, 
technical failures, or any other causes beyond the control of Lenovo; (ii) any error, omission, 
interruption, deletion, defect, delay in operation or transmission, any communications line 
failure, technical malfunction of computer on-line systems, servers, providers, computer 



equipment or software; (iii) any failure of any e-mail or communications to be received by 
Lenovo or you on account of technical problems, human error or traffic congestion on the 
Internet or any Web site, or any combination thereof; (iv) any theft or destruction or 
unauthorized access to, or alteration of, any of your acts conducted under the Contest or your 
account information, including any injury or damage to your or any other person's computer 
relating to or resulting from participation in this Contest; (v) any printing or typographical 
errors in any Contest related materials; (vi) registrations (or updates or amendments to 
registrations) that are lost, misdirected, fail to enter into the processing system, or are 
processed, reported, or transmitted late or incorrectly or are lost for any reason including 
without limitation electronic, computer, telephone, paper transfer, mail system, human or 
other error; or (vii) inability to access any website associated with the Contest. 

 
7. Other than the limited warranties that the Lenovo Group may provide in respect of products 

of the Lenovo Group, the prizes are provided by Lenovo "AS IS" without warranties of any kind, 
including warranties or conditions of sufficient quality, merchantability, non-infringement of 
intellectual property, or fitness for any particular purpose. Lenovo does not warrant or make 
any representations regarding the use, validity, accuracy, or reliability of, or the results of the 
use of, or otherwise in respect of the materials on this site or any sites linked to this site. All 
product warranties or queries on the prizes should be referred to Lenovo (in relation to 
products of the Lenovo Group) or the original supplier or manufacturer (in relation to other 
products) directly. 
 

8. By participating in the contest, you waive any right to claim ambiguity in these terms and 
conditions, and to the maximum extent permitted by law, release the Lenovo Group and/or 
its agents, representatives, officers, directors, shareholders and employees from and against 
any injuries, losses, damages, claims, actions, or any liability of any kind resulting from or 
arising from (i) this Contest or the prize, (ii) your participation in the Contest (including but 
not limited to any acceptance, possession, use, misuse, or non-use of the prize by the winner), 
or (iii) the negligence of the Lenovo Group. Lenovo shall not be held liable to any Participant/s, 
for any damages, claim, demand or compensation arising out of participation in the Contest. 
 

9. You agree to indemnify, defend and hold the Lenovo Group, and all its officers, directors, 
owners, agents, employees, information providers, licensors and licensees (together, the 
"Indemnified Parties") harmless from and against any and all liability and costs incurred by the 
Indemnified Parties in connection with any claim arising out of (i) your use of or access to the 
Contest and Contest site; (ii) violation or any breach by you of these Terms and Conditions; or 
(iii) violation of any third party right, including without limitation any copyright, property or 
privacy right. This defense and indemnification obligation will survive the termination of this 
agreement. Lenovo reserves the right at its sole discretion to disqualify any individual who 
breaches these Terms and Conditions and who tampers with the underlying system and the 
operation of the Contest. 
 

10. You acknowledge and agree that no form of cheating will be tolerated. Any persons found 
cheating, as determined in the sole and absolute discretion of Lenovo, will immediately be 
disqualified from the Contest. Cheating includes, but is not limited to, using multiple 
identification numbers, tampering with, hacking of the Contest site, participating in the 
Contest without meeting the eligibility requirements, using any automated software or device 
to gain an advantage during the Contest, use of the Contest beyond the defined rules of the 
Contest, attempting to disable or overwhelm any of the Lenovo Group’s websites or the 
Contest site, attempting to disrupt any portion of the Contest, including but not limited to, 
allowing somebody else to use your personal information, or tampering with entry process. 



Any attempt by a person to deliberately damage any of the Lenovo Group’s websites or 
undermine the legitimate operation of the Contest may be a violation of criminal and civil laws; 
and should such an attempt be made, Lenovo reserves the right to seek damages from any 
such person to the fullest extent permitted by law. 

 
11. Lenovo's failure to enforce any provision of these Terms and Conditions shall not constitute a 

waiver of that or of any other provision. The Contest is void where prohibited or restricted by 
law, and is subject to all applicable laws. 
 

12. All parts of these Terms and Conditions shall apply to the maximum extent permitted by law. 
If any provision of this agreement shall be held to be unlawful, void or unenforceable, then 
such provision shall be replaced with terms that most closely match the intent of the parties 
and the remainder of these Terms and Conditions shall continue in full force and effect. The 
section titles in these Terms and Conditions do not limit the other terms of this agreement. 
 

13. No correspondence will be entered into regarding either this Contest or these Terms and 
Conditions. Any and all disputes regarding this Contest, including without limitation, eligibility 
for the Contest, competition results and the prizes, will be determined by Lenovo at its sole 
discretion, and such decisions shall be final and binding on Participants of the Contest. 
 

14. Lenovo will be entitled at its sole discretion, to terminate or modify the Contest or to modify 
these Terms at any time prior to the closing date, by posting the revised Terms on the website. 
Continued participation in the Contest will constitute acceptance of the changes made by 
Lenovo. If a participant does not agree with any such change, the participant should stop 
participating in the Contest. Participants agree that Lenovo shall not be liable to the 
participant for any loss or damages arising as a result of any such change or discontinuation. 
 

15. The Terms and Conditions for this Contest will be governed and construed according to the 
laws of Malaysia. The Malaysian courts have jurisdiction in relation to any claim or action 
arising out of, or in connection with, the Terms and Conditions. 

 
PROMOTION 

16. The “A Magical & White Christmas with Lenovo” (“Promotion”) is organized by Lenovo 
Technology Sdn Bhd (685098-H) ("Organizer"). 

 
17. This Promotion is valid for purchases made from 1st to 31st December 2020 with respective 

conditions (“Promotion Period”). 
 

18. This Promotion is only applicable in Organizer’s official Facebook page at 
www.facebook.com/LenovoMY.  

 
ELIGIBILITY 

19. “Participant”, and collectively as “Participants”, refers to the Facebook users who has 
completed the following steps throughout the Promotion Period to be entitled a “Contest 
Entry”: 
 

a. LIKE Organizer’s official Facebook page at www.facebook.com/LenovoMY; 
b. Watch the “Smarter Technology Connects Us” video posted on the Facebook page and 

count the snowflakes appeared throughout the video; and 
c. State the total of snowflakes and complete the slogan “I feel the Christmas magic with 

Lenovo because…” in not more than 30 words in the comment section. 

http://www.facebook.com/LenovoMY
http://www.facebook.com/LenovoMY


 
Contest Entry with incomplete steps stated above and/or received after 31st December 2020 
will be forfeited participation in this Promotion. 

 
20. Employees and immediate family members of the Organizer, participating resellers, 

distributors, dealers and service providers are not eligible to participate in this Promotion. 
 

21. Each Participant is entitled to one (1) Contest Entry only. If a Participant submitted more than 
one (1) Contest Entry, only the first Contest Entry according to Facebook timestamp will be 
taken into account. If a Participant wishes to change his/her Contest Entry, he/she may delete 
his/her comment and post a new comment within the Promotion Period. 

 
PRIZES 

22. There are five (5) RM50 GrabFood e-vouchers (“Weekly Prizes”) to be won each week for 4 
consecutive weeks throughout the Promotion Period. Each Weekly Prize winner will be 
selected based on the Contest Entry with a correct total of snowflakes and the most creative 
slogan submitted. Weekly Prize winners of each week will be announced via Organizer’s 
Facebook page within 5 business days after the corresponding week ends. Weekly Prizes will 
be delivered within ten (10) to fourteen (14) business days upon winner announcement. 
 

23. There are two (2) units of Lenovo Yoga Slim 7i Carbon (“Grand Prizes”) to be won in this 
Promotion. Each Grand Prize winner will be selected based on the Contest Entry with a correct 
total of snowflakes and the most creative slogan submitted with the highest number of LIKES 
received on the comment. Grand Prize winners will be announced via Organizer’s Facebook 
page within 5 business days after the Promotion ends on 31st December 2020. Grand Prizes 
will be delivered within twenty-one (21) business days upon winner announcement. 
 

24. All comments of the Weekly Prize and Grand Prize winners on the video will be hidden by the 
Organizer upon completed winner selection without prior notice from the Organizer. 

 
25. Each winner is only entitled to win one (1) prize throughout the promotion period. If a 

Participant has won a Weekly Prize in Week 1, he/she is not entitled to win any of the Weekly 
Prizes for the subsequent weeks and the Grand Prize. 

 
PRVIACY & ADDITIONAL TERMS 

26. Lenovo reserves the right at its sole discretion to modify or delay the aforementioned prize 
delivery date for any reason whatsoever, including without limitation compliance with 
government orders, at any time without notice, explanation or compensation. 

 
27. Contest Entries will be accepted based on Organizer’s Facebook page timestamp. Lenovo 

takes and/or accepts no responsibility for late, lost or misdirected online entry forms or any 
delays or failure in any telecommunications services or equipment. Incomplete, inaccurate, 
erroneous, ineligible or incomprehensive Contest Entries will be deemed invalid, which results 
in forfeit of participation in this Promotion. 

 
28. Lenovo’s Accidental Damage Protection (ADP) featured in the Promotion supports the 

customers beyond our normal system warranty (which addresses mechanical, defects, and 
failures) by providing coverage for accidental damage due to electrical surge, liquid spills, 
drops or bumps, and LCD damage. ADP provides continued coverage and multiple repairs or 
a single replacement of your laptop or desktop. For more information, please call 

1800 81 8478 (Toll-free General Number) 



IDEA: Monday-Friday 9:00am-6:00pm & Saturday 9:00am-12:00pm 
THINK: Monday-Friday 9:00am–6:00pm 
(except public holidays) 
 

29. Lenovo’s Premium Care featured in this Promotion provides 24 hours x 7 days access to 
technical Support and extended 9am to 9pm on-site service for 365 days. For more 
information, please call 1800 852 6104 (Monday to Friday 9:00am to 6:00pm except public 
holidays). 

 
30. Taxes, etc. Taxes and their levies imposed by any relevant applicable government or tax 

authority, as well as other costs including insurance and incidental costs, that may be levied 
or incurred on the gifts shall be fully borne by the recipient. 

 
31. Participants Contest Entry’s fitness for publication. By entering the Promotion, Participants 

expressly agree that the completed redemption form does not contain any image or content 
that is unlawful, libellous, slanderous, defamatory or invasive of another person’s right of 
privacy or right of publicity, or that Lenovo may reasonably deem harmful, vulgar, obscene, 
derogatory, pornographic, abusive, harassing, threatening, hateful, objectionable with 
respect to race, religion, creed, national origin or gender, or otherwise unfit for publication. 
Lenovo shall not be liable in any way for the submitted Contest Entry. Lenovo shall have no 
obligation to monitor the submitted Contest Entry, but may do so at its own discretion. If, 
Lenovo, in its sole and absolute discretion, considers the submitted Contest Entry 
inappropriate or unsuitable for publication, Lenovo may remove the entry from the Promotion. 

 
32. Participants are prohibited from submitting to this Promotion any 

images/photos/artwork/music for which they are not the sole and rightful owner. In the event 
that any third party alleges that any image/photo/artwork/music submitted infringes the 
copyright or other proprietary right of such third party, Participants shall indemnify Lenovo 
(and its affiliates) from and against any and all losses, damages, liabilities and costs resulting 
therefrom. 

 
33. All entries become the property of Lenovo. Personal details of the Participants collected by 

Lenovo may also be used for marketing purposes. However, such personal details will be dealt 
with in accordance with Lenovo’s privacy policy. Further information on Lenovo’s privacy 
policy can be obtained from https://www.lenovo.com/my/en/privacy/. 

 
34. Lenovo’s decision is final and binding. In the event of any dispute arising from the Promotion, 

or relating to the interpretation of these Terms and Conditions, the decision of Lenovo on all 
matters pertaining to the Promotion shall be final and binding on all parties. No 
correspondence will be entertained. 

 
35. All information is correct at the time of publishing. In the event of any inaccuracy or any 

discrepancy between the print and online versions, the online version shall prevail over the 
print version. 

 
36. Severability. Each of the provisions of these terms and conditions apply to the maximum 

extent permitted by applicable law. If a court holds any provision of these Terms and 
Conditions to be illegal, invalid or unenforceable, the rest of these Terms and Conditions will 
remain in effect and these Terms and Conditions will be amended to give effect to the 
eliminated provision to the maximum extent possible. 

 

https://www.lenovo.com/my/en/privacy/


37. The personal data provided to Lenovo pursuant to this Promotion, including without limitation 
Participants’ name, IC number and address, will be processed and are required to administer 
their participation in the Promotion. Entries submitted without the personal data required will 
be discarded. Lenovo may also use the personal data to communicate about its products and 
services, update them on new services and benefits, provide personalized promotional offers 
and allow Participants to partake in contests and surveys. In this regard, their personal data 
may be disclosed and transferred to our service providers, suppliers and/or affiliates which 
may or may not be located outside Malaysia. For any complaints, comments or questions on 
this Privacy Notice, or wish to access or correct their personal data, or limit our processing of 
the same, please contact Lenovo at lenovomy@lenovo.com. 

mailto:lenovomy@lenovo.com

